
We innovate. You benefit.

Veramark Wireless Management Solutions
Take control of wireless usage and spend

Veramark wireless management solutions combine the capabilities of our 
VeraSMART Telecom Expense Management (TEM) software and our TEM 
service professionals to help you control your wireless usage and reduce 
your spend.

Confronting the wireless challenge

Wireless technology is one of the fastest growing sectors 
of the communications industry, and has become an 
indispensable part of the telecom network for many 
organizations. Its cost, complexity, and rapid growth make 
management both difficult and imperative. Veramark offers 
a comprehensive wireless management solution that can 
help you take control of your wireless network and costs.

A comprehensive approach

Veramark’s wireless management solutions utilize 
VeraSMART software and Veramark services to help you 
reduce wireless spend, optimize your wireless plans, 

enforce procurement and usage policies, and improve 
the efficiency of related TEM processes. It allows you to 
monitor and analyze spend and usage patterns, providing 
the data you need to negotiate the most favorable contracts 
with your vendors. And because it leverages the centralized 
VeraSMART database, you can manage your wireless data 
as part of a complete TEM solution.
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Veramark Wireless Management Solutions
Integrated software and services for TEM lifecycle visibility & control

Sourcing and contract management

Veramark solutions for wireless management help you gain 
visibility into wireless contract and vendor performance, 
manage contract compliance and commitments, and 
negotiate the best possible terms and conditions. They 
leverage VeraSMART technology to help you manage the 
wireless products and services your organization buys, who 
you buy them from, and what you pay for them.

Optional consulting services assist you in negotiating the 
best possible contract terms with each wireless carrier, 
domestic and international.

Online ordering and provisioning

VeraSMART’s Ordering and Provisioning capability lets you 
create online catalogs and integrated workflows to automate 
and control your wireless provisioning process.

Online ordering and provisioning of wireless devices and 
services helps you manage the process end to end, from 
initial requisition and approval to fulfillment and deployment.

•	 Provides a single, centralized, Web-based solution for the 
entire organization

•	 Allows users to order from online catalogs; helps reduce 

the number of off-contract orders
•	 Automatically routes the order to appropriate individuals in 

your organization for review and approval 
•	 Lets you track order status
•	 Supports integration with other systems and with vendors 

via file transfers and automated emails 
•	 Automatically updates inventory records upon fulfillment
•	 Provides an audit trail of every transaction

Veramark can also provide staging services for wireless 
devices ordered through VeraSMART. Our service 
professionals will unpack, charge, prepare devices for use, 
and deliver them to the end user.

Usage management and optimization

In additional to helping you process payments, wireless 
invoice management lets you capture detailed usage 
information that provides visibility into the way your 
organization uses wireless services. VeraSMART can collect 
and report on this usage data to provide you with a powerful 
and efficient wireless usage management capability.

VeraSMART’s integrated reporting engine and interactive 
dashboards let you analyze wireless data collected by your 
VeraSMART system to identify trends, spot exceptions and 
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anomalies, and forecast performance and spend. Powerful, 
proprietary analytics deliver reliable, actionable information, 
so you can confidently make strategic decisions that will 
help you control your wireless usage, reduce your wireless 
expenses, and negotiate the most favorable contracts with 
your wireless carriers.

Invoice and dispute management

By enabling electronic receipt and processing of wireless 
invoices, VeraSMART Invoice Management allows you to:

•	 Automate charge validation
•	 Identify and reduce inaccurate billing and overcharges
•	 Process invoices rapidly to help avoid late payment 

penalties
•	 Track and manage invoice disputes, from inception to 

resolution

Veramark can review your wireless billing statements on a 
monthly basis to make sure that you are paying the right 
amount for your wireless services and getting appropriate 
discounts from your carrier.

Professional services

In addition to the wireless solutions described above, 
Veramark offers a number of professional services that can 
help you control your wireless usage and spend, including: 

•	 Audit and inventory of your wireless services and 
expenses to identify opportunities for improvement and set 
benchmarks for measuring future savings 

•	 Process and policy design to help you define and 
implement best practices for cost accounting, 
procurement, cost allocation, and other wireless 
management processes 

Advanced help desk services 

Veramark offers advanced wireless help desk services. Our 
help desk team will assist callers in resolving issues related 
to wireless device problems and usability issues. Every call is 
answered promptly by trained professionals in our U.S. call 
center—the help desk team is committed to providing you 
with world class customer service, each and every time you 
call. We settle for no less than total caller satisfaction and 
have tools and metrics to ensure that we meet our goals. 

Veramark Solutions at a Glance

Veramark offers full wireline and wireless TEM 
lifecycle management as a licensed, hosted, or 
fully outsourced solution. Managed services 
include ordering and provisioning, invoice loading, 
processing, and dispute, and advanced help desk 
services.  

Veramark also offers professional services for:

•	 Telecom Cost Elimination
•	 Sourcing and Contract Management
•	 Benchmarking
•	 Network Optimization
•	 Operational Assessments
•	 Call Center Outsourcing Management
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About Veramark

Veramark is a leading provider of innovative enterprise 
solutions for telecom expense management and call accounting. 
Veramark solutions provide visibility into usage and spend 
for managing complex unified communications networks. 
Veramark technology and services help enterprises understand, 
manage, and control their fixed and mobile telecom assets, 
costs, and related business processes.

For more information, visit us at www.veramark.com or  
www.call-accounting-solutions.com, or call 585.381.6000.
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